MPABUTENLCTBO POCCUNCKOW ®EOEPALIN

NMOCTAHOBINEHWNE
0T 23 ceHTabpsa 2010 r. N 731

OB YTBEPXOEHNN CTAHOAPTA
PACKPbITUA MHOOPMALUWU OPTAHN3AUMAMK, OCYLLECTBITAOWMMA
AOEATEJIbHOCTb B C®EPE YIMPABNEHNA MHOIOKBAPTUPHLIMA JOMAMA

Ha ocHoBaHum yactn 10 ctatemn 161 XunuwHoro kogekca Poccuiickon ®epepauun MNpasutenscTBo Poccuickon
depepaunm nocTaHOBNSAET:

1. YTBepauTb npunaraemblii CTaHAapT pacKkpbiTUA MHopMaumnmn opraHnsaumsiMm, OCyLLECTBSIOWNMM EATENbHOCTb
B cdepe ynpaBlieHNA MHOIOKBapTUPHbIMKWA JOMaMN.

2. YCTaHOBUTb, YTO OpraHn3aumm, OCyLLeCTBASIOWME Ha AeHb BCTYNMNEHWS B CUNy HacTosLero MNocTtaHoBneHus
AeATenbHOCTb B chepe yrnpaBneHns MHOroOKBapTUPHBLIMU JOMaMmn Ha OCHOBaHMM 3aKMOYEHHbIX B COOTBETCTBUMN CO
ctaTben 162 XKunuwHoro kogekca Poccunckon depepauuy 4OroBOPOB yrpaBneHns MHOrOKBapTUPHBLIM JOMOM,
0653aHbl pa3mecTuTb (onybnmkoBaTh) MHPOPMALIMIO B COOTBETCTBUM C YTBEPXKOEHHBIM HaCTOALLMM
[MocTaHoBNEHNEM CTaHAAPTOM B TEYEHNE 2 MeCALEB CO AHA BCTYMMEHUS B CUy HacTosLwero lNoctaHoBneHus.

Mpencepartens MNpaBuTenbcTBa
Poccuickon ®epepaummn
B.MYTWH

YTBEPXKAEH

MocTtaHoBneHvem MNpaButensctea
Poccuinckon ®epepaunn

oT 23 ceHTA6psa 2010 . N 731

CTAHOAPT
PACKPBITUA NHOOPMALIMN OPTAHU3ALIMAMK, OCYLLECTBMAOLWNMN
OEATENbHOCTb B COEPE YIPABJIEHNA MHOI OKBAPTUPHBLIMWX JOMAMA

1. HacTosiLuii JOKYMEHT ycTaHaBnmBaeT TpeGoBaHUs K COCTaBy MHGOPMaLIMW, NOoANEeXaLlen packpbITUIO
opraHv3aumsiMu, OCYLLIECTBIISIOLLMMI OeATENBHOCTb B cdhepe yrnpaBreHnst MHOrOKBapTUPHbIMK AoMamu (aanee
COOTBETCTBEHHO - YNpaBIsoLLIMe OpraHn3aLmum, MHdopMauus), a Takke K nopamaky, crnocobam v cpokam ee
pacKpbITUSA.

2. Mop ynpaensiloLLen opraHM3aument B HaCcTosILLIEM AOKYMEHTE NMOHMMAETCs IopUAMYECKOe NNLO HE3AaBUCUMMO OT
OpraHvM3aunoHHO-NPaBoOBOV (POPMbI MW UHAMBUAYATbHbIA NPEANPUHUMATENb, OCYLLECTBSAILME AEATENBHOCTL B
cdepe ynpasreHvs MHOTOKBapTUPHbLIMW JIOMaMy Ha OCHOBaHUM 1OrOBOpa, 3aKMYEHHOrO B COOTBETCTBUM CO
ctatbel 162 XXunuwHoro kogekca Poccuiickon ®epepauun (nanee - [OroBOp yrnpaBneHust).

[Noa packpbITeM MHopMaLUn B HACTOALLEM OOKYMEeHTe NoHMMaeTCca obecneveHne AoCcTyna HeorpaHM4eHHoro
Kpyra numy K MHopmaLmm (He3aBI/ICI/IMO OT uenu ee I'IOJ'Iy‘-IEHVIH) B COOTBETCTBUU C rlpou,e,uypoil, rapaHTMpyrou.l,eﬁ
HaxoXxaeHue n nony4yeHune NHpopmauun.

3. YnpaBnstouias opraHusaums obsizaHa packpbiBaTb CrieaytoLlyto MHpopMaLmio:
a) obwasa nHdopmaumsa o6 ynpaBngaoLen opraHMsauum;

6) OCHOBHbIE Moka3aTenu HaAHCOBO-XO3AWCTBEHHON AEATENbLHOCTY YNPaBnSoLLen opraHusauum (B 4actu
WCMOSTHEHUS TaKoW yNpaBnsoLLen opraHusaumnelt JOroBOpoOB yrnpaBrieHns);

B) cBeeHnA O BbINOJTHAEMbIX pa60Tax (OKa3bIBaeMbIX ycnyrax) Nno coAepXaHUto N PeMOHTY obuero nuvyuwiecrtea B
MHOIoKBapTMpHOM OME;

r) NOpsOOK M YCOBWS OKa3aHUst YCIyr No COAepXaHuio U PEMOHTY 06LLero nmyLLecTsa B MHOTOKBapTUPHOM AOME;
[) cBefeHns o CToMMocTun paboT (ycryr) No cCoaepxaHuio U peEMOHTY 06LLIero UMyLLecTBa B MHOrOKBapTUPHOM [JOME;
€) cBefeHust 0 LieHax (Tapudax) Ha KOMMyHarnbHble Pecypchl.

4. OTkas B npefocTaBrieHn nHcpopmaumm MoxeT ObiTb 06anoBaH B yCTaHOBNIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epgepaunm cynebHom nopsiake.

5. Ynpasnsowmnmmn opraHnsaumsamm HopMaLumsa packpbiBaeTcs nyTem:

a) onybnvkoBaHUs Ha orLManbHOM CanTe ynpaBnstoLel opraHm3aummn B MHOpMaLOHHO-
TenekoMMYyHUKaLmMoHHoM ceTn NHTepHeT (ganee - ceTb VHTEpHeT), nnu Ha ourumansHOM canTe opraHa
UCMoNHUTENBHONM BNacTu cybbekta Poccuiickon Penepavumu, onpenensiemMoro BbICLUUM UCMOMNHUTENbHBIM OpraHoM
rocyaapcTBeHHon Bnactu cyobekta Poccuiickon ®epepauun, B cet VIHTEPHET, unu Ha odmumansHOM canTe opraHa



MECTHOIro camoynpaBineHna COOTBETCTBYOLLEro MyHUUUNAnbHOro O6pa3OBaHVIF|, Ha TeppuUToOpuUnN KOTOPOro
ynpaendoLLas opraHn3aunsa ocyLLecTBIISeT CBOK AeATENbHOCTb, B CETU VIHTEPHET;

0) onybnukoBaHusa B odmLmManbHbIX MevYaTHbIX CpecTBax MacCcoBOW MHAOPMaLUn, B KOTOPbIX MYGIUKYOTCS aKTbl
OpraHoB MECTHOr0 CamOyrnpaBiieHUs N KOTOPbIe PacnpoCTPaHATCA B MyHULMMNanbHbIXx 06pa3oBaHusx, Ha
TEPPUTOPUN KOTOPbIX YNPaBMsoLMe OpraHM3aLn OCyLLEeCTBIAT CBOK AeATENbHOCTb (fanee - odurumanbHble
neyaTHble U3aaHus);

B) pasmeLleHns Ha MHPOPMALIMOHHbBIX CTEHAAX (CTOWKaxX) B MOMELLEHUN YNPaBnsaoLLENn opraHn3auuu;
r) NpegocTaBneHnst NHopMaLMm Ha OCHOBaHWM 3anpoCcoB, NOAAHHBLIX B MUCbMEHHOM UIN 3MNEKTPOHHOM BUAE.

6. HbopmaLmsa pasmellaeTcs ynpasnsaioLwen opraHisaumen Ha canTtax B cetn VIHTepHeT, BbIOpaHHbIX et U3 Yncna

CanToB, YKa3aHHbIX B noAnNyHKTE "a” NyHKTa 5 HacToswero gokymeHTa. Mpy aTOM MHOpMaLMa SOMKHA ObITb
OOCTyrnHa B TeveHue 5 ner.

YnpasnstoLasa opraHm3aums obs3aHa coobLyatb No 3anpocy noTpebuTenen - rpaxxaaH U opraHnsaunii, ABNALLMXCS
coBCTBEHHMKaMK (HaHUMaTEeNsM1) NOMELLLEHUA B MHOTOKBapTUPHOM AoMe (Aanee - noTpebuTtens), agpec
odmumanbHOro canta B cet VIHTEPHET, Ha KOTOPOM pa3smelleHa nHdopmaums.

Ha Tepputopusx, rae oTcyTcTBYeT AOCTYyn K ceTu VIHTepHeT, uHdopmauums packpbiBaeTcsi myTeM ee onybrnmkoBaHms
B opuLManbHbIX MeYaTHbIX M34aHNaX B MONHOM 06beMe, a Takke NyTem NpefocTaBrieHns MHopMauum Ha
OCHOBaHWW NMCbMEHHbIX 3aNpOCOoB.

7. Ynpaenstolas opraHusaums obssaHa pasMeLlaTb Ha MHDOPMAaLMOHHBIX CTeHAax (CTokax) B MOMeLLeHUn
ynpaensioLLel opraHmsauum 1 coobLuaTb No 3anpocy noTpeduTenen agpec ouuManbHoOro canta B cetu MIHTepHeT,
Ha KOTOPOM pasmelleHa MHopMaLWs, a Takke HaMEHOBaHUS 1 PEKBU3UTLI OuLManbHbIX NeYaTHbIX U3haHuii, rae
pasMeLleHa HpopMaLms.

8. B pamkax o6Luer nHpopmMauumn o6 ynpaenstoLlen opraHM3auny packpbiTUIO NOANexXaT cneaytoLime cBeaeHus:

a) MpMEeHHOEe HavMeHOBaHWe PUANYECKOro nuua, hammnnms, UMsa 1 0TYECTBO PYKOBOAMTENS yrpaBnsioLen
opraHunsaumm unn aMmunug, UM 1 OT4eCTBO MHAMBMAYANBHOIO NpeanpuHUMaTens;

6) PEKBU3NTbI CBMAEeTeNnbCTBa O FOCyﬂapCTBeHHOVI pernctpaunn B Ka4ecTtee ropnandeckoro nmua nnm
MHOMBUOYanbHOro npeanpunHuMaTtensa (OCHOBHOVI Focy,D,apCTBeHHbIVI pel’VICTpaLl,VIOHHbII;I HOMeED, AaTa ero npucBoeHnsA
N HanMeHOoBaHne opraHa, NpuHABLLEro pelieHmne o peFVICTpaLl,VIVI);

B) NOYTOBbIN aApec, aapec PakTUYECKOro MeCcTOHaX0XAEeHUS OpraHoB yNpaBneHus ynpaensioLLeii opraHusauum,
KOHTaKTHble TenedOoHbl, a Takke (Npu Hanuuum) ouuManbHbIi canT B ceTu MIHTepHET 1 agpec aNeKTPOHHON MoYThl;

r) pexxum paboTbl ynpaBnsawLen opraH13auum, B TOM YMCTE Yachl JIMYHOMO NpUemMa rpaxkaaH CoTpyaHMKamm
ynpaBnsoLLen opraHnsaumm n paboTel AUCNETYEPCKUX CINYXO;

,El) nepeyeHb MHOroKBapTUPHbLIX AOMOB, HaxoadaLnxca B ynpasneHuun ynpaBnmoLu,ePl opraHusauunm Ha ocHoBe
O0roBopa ynpasreHus, ¢ ykasaHueM agpecoB 3TMX JOMOB M 06LLEeN NOLWaan NOMELLEHUIA B HUX;

e) nepeyeHb MHOrOKBapTUPHbIX 4OMOB, B OTHOLLEHNN KOTOPbIX A0roBOpPbI ynpaBiieHUA Obinn PacCTOpPrHyThbl B
npegbiayuiem KaneHgapHom rogy, ¢ ykasaHmem agpecoB 3TUX AOMOB U OCHOBaHWUIN pacTopXXeHUs 4OroBOpPOB
ynpaBrieHus;

X) CBEAleHUs1 O YNeHCTBEe YNpaBnsioLLEen opraHM3aLmm B CaMoperynmpyemMon opraHusauuy u (unum) gpyrmx
06beAMHEHMAX YNPaBnAoLWmMX OpraHn3aLmin ¢ ykasaHnem X HauMeHOBaHWIN 1 aapecoB, BkIoYas ouLmanbHbIN
canT B ceTn NHTepHeT.

9. B pamkax nHdopmaumm 06 0CHOBHbIX Moka3aTensax UHaHCOBO-X03ANCTBEHHOW AEATENBHOCTU yrpaBnsoLen
opraHun3aumv packpbITUO NMOANEXaT crneayLine CBeAeHVs:

a) rogoBas byxranTepckasi OTYETHOCTb, BKItoYasa Gyxrantepckuin 6anaHc 1 NPpUoOXeHUs K Hemy;

6) cBeAeHUA 0 JoxoAax, NMoMyYeHHbIX 3a OKasaHue yCryr no ynpasieHnio MHOTOKBAPTUPHLIMM AoMamu (N0 AaHHbIM
pa3fernbHOro yyeTa JOXOA0B U PacXodoB);

B) cBeleHNAa O pacxoax, NOHeCEeHHbIX B CBA3W C OKa3aHWeM ycnyr no ynpasneHnU MHOIOKBapTUPHbIMKX AOMaMU (I'IO
OaHHbIM pa3fenbHOoro y4yeta 4oxoaos un pacxop,os).

10. B pamkax nHcpopmMaLmm o BbIMOSHAEMbIX paboTax (Oka3biBaeMbIX yCIyrax) no Coaep>XaHuio 1 peMOHTY obLero
MMyLLECTBA B MHOrOKBapTUPHOM [OME, BbIMOMHAEMbIX (OKa3biBaeMbIX) HEMOCPEACTBEHHO YNpaBstoLLen
opraHunsaumen, packpbITUIO NoanexaTt cneayloLlme CBeaeHUs:

a) ycryru, okasbiBaeMble YNpaBrisitoLLe opraHn3aumen B OTHOLWEHMM 0BLLEro nmyLlecTea COGCTBEHHNKOB
NMoMeLLEeHNI A B MHOFOKBapTUPHOM OMe, U3 Yncna ycnyr, ykasaHHbix B [1paBunax cogepxaHus obLLero nmyliectsa B
MHOrOKBapTUPHOM A0Me, YTBepxaeHHbIX [NocTtaHoBneHnem MNpasutensctea Poccuiickon ®epepaumm ot 13 aBrycta
2006 r. N 491;

6) ycnyru, cBsi3aHHble C JOCTUXEHMEM Lienew ynpaBreHnss MHOrokBapTUPHbIM JOMOM, KOTOPbIE OKa3blBaloOTCS
ynpasnsoLen opraHnsaumnein, B TOM Yucne:

YCIyr1, OKasbiBaeMble YNpasrsioLLen opraHmsaumen no o6ecrneyeHmnto nocTaBki B MHOrOKBapTUPHBIN [10M
KOMMYHaslbHbIX PECYPCOB;



3aKroYeHne oT UMEHU COBCTBEHHMKOB MOMELLEHWIN B MHOTOKBAPTUPHOM JOMe J0roBopoB 06 UCMosb30BaHNm
obLLero MMmyLLecTBa COGCTBEHHVKOB MOMELLEHWI B MHOTOKBapTUPHOM [JOME Ha YCOBUSIX, ONpeaeneHHbIX
peLueHreM o6LLero cobpaHus (B TOM YMcrie JOrOBOPOB Ha YCTAHOBKY M 3KCMIyaTaLuMio PeKnaMHbIX KOHCTPYKLWN);

oxpaHa noabesaa;

oXpaHa KONMEKTUBHbIX aBTOCTOSIHOK;

y4eT COBCTBEHHWKOB NMOMELLEHUI B MHOTOKBapTUPHOM [JOME;
WHblE YCINyry No ynpasrieHnio MHOFOKBAPTUPHLIM JOMOM.

11. B pamkax nHcpopmMaLmm o nopsake 1 yCrioBUsIX okasaHus YCryr no coaepXXaHuo 1 peMoHTy obLLero nvyluecraa
B MHOrOKBapTUPHOM JOME PacKpbITUIO NMOANeXaT cneayLlmne CBeAeHUS:

a) NPOEKT Aorosopa ynpasiieHud, 3akno4aemoro ¢ CcOOCTBEHHMKAMMN NMOMELLEHWI B MHOIOKBapTUPHbIX AOMaXx,
ToBapuiecTsamMu COBCTBEHHMKOB XUIbS1, XKUITULLHBIMMA, XUNMULWHO-CTPOUTESTbHBIMU U NHBIMW
cneunanmn3npoBaHHbIMU I'IOTpe6VITeJ'IbCKMMVI KoonepaTtMBamu, KOTOPbI AOSMKEH COAepXaTb BCe CylwieCTBE€HHbIe
ycnoBua oorosopa ynpaBii€HUd;

6) cBegeHNs O BbIMOMNHEHUM 06A3aTeNbCTB MO 4OrOBOPaM YNpPaBrieHUsi B OTHOLLEHUW KaXaoro MHOroKBapTUPHOTO
[oMa, KOTOpble JOMKHbI coaepXaTb:

nnaH paboT Ha Cpok He MeHee 1 rofa No coaepXxaHuio N PEeMOHTY 06LLIero NMyLLLEeCTBa MHOTOKBapTUPHOIO AoMa,
Mep MO CHWKEHUIO PAcXOA0B Ha paboThbl (ycryru), BeiNONHAeMble (OkasblBaeMble) ynpaBnstoLen opraHisaumen, ¢
yKasaHueM neprvoaMYHOCTU N CPOKOB OCYLLIECTBIEHNS Takux paboT (ycnyr), a Takke cBedeHus 06 nx BbINOMHEHNN
(oKa3aHWK) 1 0 NPUYMHaX OTKIOHEHUS OT NnaHa;

cBeleHnA O KoJNim4yecTBe CllydaeB CHMXEHUA nnaTtbl 3a HapylleHUa KadecTBa cogepKaHna N peMoHTa obuero
nuvyuwjecrtsa B MHOIFOKBapTMpHOM gOoMe 3a nocnegHnin KaneHgapHbIN rog;

CBEIEHUs1 O KONMUYECTBE Cry4YaeB CHUXKEHWS NNaThl 3a HApYLLUEHUS KayecTBa KOMMYHaIbHbIX YCryr 1 (unu) 3a
npeBbILLEeHNE YCTaHOBINEHHOW NPOAOIHKMTENBHOCTI NEPEPLIBOB B MX OKa3aHWM 3a NOCMNeAHUIA KaneHaapHbIi rof,;

cBeleHnda O COOTBETCTBUM Ka4eCTBa OKa3aHHbIX YCnyr rocyaapCTBeHHbIM U UHbIM CTaHOapTamMm (I'IpVI Hann4nm Taknx
CTaHgapToB).

12. B cnyyae npuerevyeHnst ynpasnsiolwein opraHusanmm B Nnpeablaywem kaneHaapHoM rogy K agMUHUCTPaTUBHO
OTBETCTBEHHOCTU 3a HapyLUeHWsl B cchepe yrnpaBreHnst MHOTOKBapTUPHbIMK JOMaMU packpbITUIO NoanexaT
KOJIMYECTBO TaKMX CriyyaeBs, KOMWUM OKYMEHTOB O MPUMEHEHUN MeP aaMUHUCTPaTUBHOIO BO3AEWCTBUSA, a Takke
Mepbl, MPUHSITbIE OIS YCTPaHEeHUs] HapyLUEHWI, NOBNEKLWNX NPUMEHEHNE aaMUHUCTPATUBHBLIX CaHKLMNA.

13. NHbopmaumsi o ctoumocTn paboT (ycnyr) ynpaBnsioLwert opraHM3aummn AoMmKHa CoaepxaTh:

a) onvcaHne coaepKaHus Kaxaon paboTsl (ycnyru), nepMoanyHOCTb BbIMONHEHNS paboThbl (OKa3aHus ycnyru),
pesynbTaT BbINOMHEHUS paboTbl (Okas3aHWs yCcnyru), rapaHTUAHBIA CPOK (B CriyYae, ecnv rapaHTus kavecTsa paboT
npeaycMoTpeHa deaeparnbHbIM 3aKOHOM, MHbIM HOPMATUBHBIM MPaBOBbIM akToM Poccuiickon ®enepavumm nnm
npeanaraeTcs ynpasnstoLLei opraHnsaument), ykasaHme KOHCTPYKTUBHBIX OCOOEHHOCTEN, CTeneHn nsnyeckoro
M3HOCAa M TEXHWYECKOro COCTOSIHMSA 06LLEero MMyLLIeCTBa MHOTOKBapTUPHOTO AoMa, onpeaensioLive BeiGop
KOHKpEeTHbIX paboT (ycnyr);

0) cToumocTb kaxzaon paboTsbl (ycnyru) B pacHeTe Ha eanHuLy namepenus (Ha 1 kB. MeTp obLier nnowaam
MOMeLLEHNIA B MHOTOKBapTUPHOM [OMe, Ha 1 Nnor. MeTp COOTBETCTBYIOLLMX MHXEHEPHbIX ceTeil, Ha 1 kB. MeTp
nnoLwaam oTaenbHbIX 0OBEKTOB, OTHOCALLMXCS K 0BLLEMY MMYLLIECTBY MHOFOKBapTMPHOro foma, Ha 1 npubop yyeta
COOTBETCTBYHLLENO KOMMYHaNbHOrO pecypca v ap.).

14. B pamkax nHgopmaumm o LeHax (Tapudax) Ha KOMMyHarnbHblE PECYPChl PACKPbITUIO NMOAMEXaT criegyowmne
cBedeHus:

a) nepevyeHb KOMMYHallbHbIX PpeCypCOB, KOTOPbIE€ ynpaBndlolwaa opraHn3auma 3akynaet y pecprOCHa6>Ka+ou.w|x
opraHusauun, ¢ YKa3aHMeM KOHKPETHbIX MOCTaBLKMKOB, a Takxke ob6bema 3aKynaemblX peCypCoB U LileH Ha Takne
pecypcCbl, NO KOTOPbIM ynpasndloLwWaa opraHn3auna 3akynaeT nxy pecprOCHa6>Ka|ou.|,|/|x opraHusauum;

6) Tapudbl (LeHbl) Ans noTpebutenen, ycTaHOBNEHHbIE AN PeCypCOCHabXatoWwmx opraHn3aLmii, y KOTopbIxX
yrpaBnsoLas opraHu3auus 3akynaeT KOMMyHarbHble pecypchl. [1py 3ToM ynpaensLLas opraHnsauns ykasoisaet
PEKBM3NTbLI HOPMaTUBHBIX MPABOBLIX aKTOB (A4aTta, HOMep, HaUMEHOBaHVE MPUHSBLLETO akT opraHa), KOTopbIMM
yCTaHOBIeHbI Takme Tapudbl (LeHbl). CBeaeHns o Tapudax (LeHax) NpUBOASTCA MO COCTOSHMIO Ha AeHb PacKpbITUS
nHdOpMaLum 1 nognexaTt 0GHOBNEHUIO B CPOKY, YKa3aHHble B NyHKTE 16 HAcToALLEro JOKYMEeHTa;

B) Tapudbl (LeHbl) Ha KOMMYHasIbHbIE YCIYri, KOTOpPble NMPUMEHSITCS YNpaBsioLen opraH1saumen Ansa pacyerta
pasmMepa nnartexen ans notpeduTenen.

15. iHdopmaums, noanexallasi packpbiTUIO YNpaBnsioLLen opraHu3aumen nyteMm pasmeLleHns Ha
MH(OPMaLMOHHBIX CTeHAax (CTolKax) B MOMELLEHNM YNpaBnsioLe opraHM3aumm, 4omkHa ObiTb 4OCTyNHa
HEeOorpaHM4YeHHOMY Kpyry Nnuy, B TeYeHne Bcero paboyero BpeMeHu ynpasnsowen oprannsauun. IHpopmMaLoHHbie
cTeHAbl (CTOMKM) AOMKHBbI pacnonaratbCa B JOCTYNHOM AN NoceTUTenen mecte n ohopMnaTbCs Takum ob6pasom,
YTOObI MOXHO ObINT0 CBOOGOAHO 03HAKOMUTBLCS C pa3MELLEHHON Ha HUX MHGOPpMaLNEN.



YnpaensioLime opraHM3auum XpaHsaT Konum MaTepuaros, pa3mellaeMbiX Ha MHOPMaLIMOHHbIX CTEHAAX (CToMkax) B
MOMELLIEHNM YNPaBIsoLLEN opraHu3aumnmy (BKnovas Bce OGHOBMEHWST), B TeUeHue 5 ner.

16. \ameHeHuns1, BHECEHHbIE B pacKkpbITyHO MHopMaumio, nognexar 0I'Iy6J'IVIKOBaHI/IIO B TeX Xe& UCTOYHUKaX, B
KOTOPbIX nepBOHa4YallbHO Obina ony6r|v1|<osaHa COOTBETCTBYyKOLLaA WHopmaums, B cnepyrouimne Cpoku:

a) Ha odmumanbHOM canTe B ceTu VIHTepHET, yka3aHHOM B NoANyHKTe "a" MyHKTa 5 HacToALero OKyMeHTa, - B
TeyeHne 7 pabounx AHen co OHS M3MEHEHUS COOTBETCTBYHOLLUNX CBEAEHUNA;

0) B odhmumanbHbIX NevaTHbIX n3gaHusax - B TedeHne 30 gHel co OHSA N3MEHEHWs1 COOTBETCTBYIOLNX CBEAEHUN;

B) Ha MH(OPMALIMOHHBIX CTeHAax (CTONKax) B MOMELLEeHWUN yNpaBrsioLleln opraHm3aumm - B TedeHne 2 paboumx aHen
CO [HS1 U3BMEHEHUS COOTBETCTBYIOLLMX CBEAEHNN.

17. PackpbiTve MHopmaumm MOXeT OCyLeCTBNATLCA Ha OCHOBaHMM NUCbMEHHOIo 3anpoca u 3anpoca B
3NIEKTPOHHOM BMAE.

B cnyyae ecnu 3anpalwumBaemas nHdopmaLumns packpbita B Heo6xoagnmom obbeme Ha oduLmansHoOM caviTe B CeTU
NHTepHeT 1 (1nn) B odmumanbHbix NevaTHbIX N3gaHnax, ynpasnsioLlas opraHnsaums Bnpase, He packpbiBas
3anpalumsaemMyo MHopMaLmio, CoobLUMTL agpec ykasdaHHOro ouLmMansHoro camTa u (Mnm) HauMeHoBaHNs y
PeKBM3NTLI OPULManbHBIX NeYaTHbIX U3OaHu, rae pasMelleHa nHpopmaums.

18. NHopmaLmsi Ha OCHOBaHUM 3anpoca B 3NIEKTPOHHOM BuAE NPeAoCTaBNAeTCa Ha agpec 3NeKTPOHHOW NoYThl
notpebutens B TeyeHne 2 paboumnx AHewn Co AHSA NOCTYNNeHus 3anpoca.

19. OTBET Ha 3anpoc B 3NIEKTPOHHOM BMAE OOJIKEH codepXXaTb TEKCT 3anpoca HOTpeGMTeﬂﬂ, 3anpalmBaemMyto
MHopMaLmto, aMunnto, MMs, OTYECTBO U JOIKHOCTb COTpyAHUKa ynpaBnmou.l,eﬁ opraHunsauunn nnu
MHOUBUOYanNbHOro npeanpuHuMaTtens, HanpasnatoLwero MHopmaLmo I'IOTp96MTeJ'I}0.

20. MNMpuHATbIE B 9MEKTPOHHOM BUAE 3arnpochl, a TakKe Nofly4eHHble NMMCbMEHHbIE 3anpockl K KoMK OTBETOB
noTpebuTensiM XpaHATCS yNpaBnsioLLel opraHm3aumelnt COOTBETCTBEHHO Ha SMEKTPOHHOM U1 OyMaXKHOM HOCUTENSIX
He MeHee 5 ner.

21. MNpepocTaBneHne nHdopmMauuy No NMCbMEHHOMY 3anpocy ocyLiecTsrnseTcs B 20-4HEBHbIM CPOK CO AHSA €ro
NoCTynneHns NocpeacTBOM HanpaBneHns (B NMCbMEHHOW chopMme) B agpec noTpebuTens NnoYToBOro OTnpaBneHns
nmbo Bbl4a4M 3anpalumBaemMort MHopMaLMmn NMYHO NOTPEBUTENIO0 N0 MECTY HaXOXAEHWUS yNpaBnsioLLen
opraHusaumu.

22. TcbMeHHbIV 3anpoc, NOCTYNUBLUNIA B aApec yNpasnstolwen opraHnaaummn, NOANEXNT pernctTpaunm B AeHb ero
MOCTYMNEHUs C MPUCBOEHUEM eMY PEr1CTPaLMOHHOrO HoMepa 1 NPOCTaBfEHNEM LUTamMna COOTBETCTBYOLLIEN
yrpaBnsoLLen opraHm3aumm.

23. B nucbMeHHOM 3anpoce, NoanMcaHHoOM noTpebuteneM, ykasblBaTCa ynpaBnsaoLas opraHisauus, B agpec
KOTOPOW HanpaBsnseTcs 3anpoc, damunms, UM 1 0TYECTBO (HarMeHOBaHWe puanyeckoro nuua) notpeburens,
NOYTOBBIN agpec, No KOTOPOMY AOMKeH ObiTb HanNpaBneH OTBET, U3naraeTcs CyTb 3aABNEHUd, a Takke yKa3biBaeTcs
cnocob nony4yeHms MHdOpMaLmmn (MOCPeACTBOM NMOYTOBOIrO OTNPaBMAEHNS UKW Bbiga4un NMYHO noTpebutento).



